Training schedule for NCVET FRB Course Batch 04 - 15 Mar 2026 to 26 Apr 2026
(For Enrollment numbers: 9000391 to 9000510 )

The session timings for each day are as follows:
Forenoon:
e Session 1: 10:00 AM to 11:30 AM
e Session 2: 11:45 AM to 01:15 PM
Afternoon:
e Session 3: 02:00 PM to 03:30 PM
e Session 4: 03:45 PM to 05:15 PM

Date Batch Day FN / AN Session Topics
15 Mar 2026 Day 1 . T1 - Module B -Unit 3
Sunday Batch 4 FN Session 1 Retail Products (Liability, Asset & Ancillary Products)
T2 - Module B -Unit 3
15 Mar 2026 Batch 4 Day FN Session 2 Retail Products (Liability, Asset & Ancillary Products)
Sunday .
(Continued)
T3 - Module B -Unit 4
I5Mar2026 | g i hg | D1 AN Session 3 Description of Liability products
Sunday .
(Continued)
15 Mar 2026 Day 1 . T4 - Module B -Unit 4
Sunday Batch 4 AN Session 4 Description of Liability products
21 Mar 2026 . T5 - Module B -Unit 5
Saturday Batch 4 Day2 N Session 1 Credit Management of Retail Banking Products
T6 - Module B -Unit 5
21 Mar 2026 Batch 4 Day 2 FN Session 2 Credit Management of Retail Banking Products
Saturday .
(Continued)
T7 - Module B -Unit 5
21 Mar 2026 Batch 4 Day 2 AN Session 3 Credit Management of Retail Banking Products
Saturday .
(Continued)
T8 - Module B -Unit 5
21 Mar 2026 Batch 4 Day 2 AN Session 4 Credit Management of Retail Banking Products
Saturday .
(Continued)
22 Mar 2026 . T37 - MODULE E: Unit 23
Sunday Batch 4 Day 3 N Session 1 Handling Different Types of Customers
22 Mar 2026 . T38 - MODULE E: Unit 24
Sunday Batch 4 Day3 FN Session 2 Effective Time Management Skills
22 Mar 2026 . T9 - Module B -Unit 6
Sunday Batch 4 Day 3 AN Session 1 Salient Features of Important Retail Loan Products
T10 - Module B -Unit 6
22 Mar 2026 Batch 4 Day 3 AN Session 2 Salient Features of Important Retail Loan Products
Sunday .
(Continued)
28 Mar 2026 . T33 - MODULE E: Unit 19
Saturday Batch 4 Day4 FN Session | Importance of Soft Skills in Retail Banking
28 Mar 2026 . T34 - MODULE E: Unit 20
Saturday Batch 4 Day 4 FN Session 2 Conflict Resolution Skills
28 Mar 2026 T13 - MODULE B: Unit 7
Day 4 AN ion 3 . S
Saturday Batch 4 i Session Ancillary Products and Services
T14 - MODULE B: Unit 7
28 Mar 2026 Batch 4 Day 4 AN Session 4 Ancillary Products and Services
Saturday .
(Continued)
T11 - Module B -Unit 6
29 Mar 2026 Batch 4 Day 3 FN Session 3 Salient Features of Important Retail Loan Products
Sunday .
(Continued)
T12 - Module B -Unit 6
29 Mar 2026 Batch 4 Day 3 FN Session 4 Salient Features of Important Retail Loan Products
Sunday .
(Continued)
29 Mar 2026 T23 - MODULE C: Unit 8
ion 3
Sunday Batch 4 Day 5 AN Session Introduction to Investments
29 Mar 2026 Batch 4 Day 5 AN Session 4 T24 - MODULE C: Unit 9
Sunday Investment Products




04 Apr 2026

T21 - MODULE D: Unit 13

Saturday Batch 4 Day 6 N Session 1 Digital Security Measures
T22 - MODULE D: Unit 13
04 Apr 2026 Batch 4 Day 6 FN Session 2 Digital Security Measures
Saturday .
(Continued)
04 Apr 2026 . T27 - MODULE E: Unit 15
Saturday Batch 4 Day 6 AN Session 3 Strategies for Marketing of Retail Products
04 Apr 2026 . T28 - MODULE E: Unit 16
Saturday Batch 4 Day 6 AN Session 4 Customer Segmentation and Behaviour Analysis
T19 - MODULE D: Unit 11
05 Apr 2026 Batch 4 Day 7 AN Session 3 Digital Banking Products
Sunday .
(Continued)
05 Apr 2026 Batch 4 Day 7 AN Session 4 T20 - MODULE D: Unit 12
Sunday Payment Systems
05 Apr 2026 . T35 - MODULE E: Unit 21
Sunday Baichd | Day7 FN_ | Sessionl Negotiation Skills
05 Apr 2026 . T36 - MODULE E: Unit 22
Sunday Batch 4 Day7 FN Session 2 Communication and Presentation Skills
T15 - MODULE B: Unit 7
12 Apr 2026 Batch 4 Day 8 FN Session 1 Ancillary Products and Services
Sunday .
(Continued)
T16 - MODULE B: Unit 7
12 Apr 2026 Batch 4 Day 8 FN Session 2 Ancillary Products and Services
Sunday .
(Continued)
12 Apr 2026 . T31 - MODULE E:_Unit 18
Sunday Batch 4 Day 8 AN Session 3 Customer Relationship Management
T32 - MODULE E: Unit 18
12 Apr 2026 Batch 4 Day 8 AN Session 4 Customer Relationship Management
Sunday .
(Continued)
18 Apr 2026 . T39 - MODULE F:_Unit 25
Saturday Batch 4 Day9 FN Session | Credit Monitoring Aspects of Retail Banking
18 Apr 2026 . T40 - MODULE F: Unit 25
Saturday Batch 4 Day?9 FN Session 2 Credit Monitoring Aspects of Retail Banking (Continued )
18 Apr 2026 . T17 - MODULE D: Unit 10
Saturday Batch 4 Day 9 AN Session 3 Role of Digitalization in Retail Banking
18 Apr 2026 . T18 - MODULE D: Unit 11
Saturday Batch 4 Day?9 AN Session 4 Digital Banking Products
T25 - MODULE C: Unit 9
19 Apr 2026 Batch4 | Day 10 FN Session 1 Investment Products
Sunday .
(Continued)
19 Apr 2026 . T26 - MODULE E:_Unit 14
Sunday Batch 4 | Day 10 N Session 2 Marketing of Retail Banking Products
19 Apr 2026 . T43 - MODULE F: Unit 27
Sunday Baich4 | Day 10 AN Session 3 Different Methods of Recovery
19 Apr 2026 . T44 - MODULE F:_Unit 27
Sunday Batch4 | Day 10 AN Session 4 Different Methods of Recovery(Continued)
T41 - MODULE F:_Unit 26
25 Apr 2026 Batch4 | Day 11 FN Session 1 Resolution of Stressed Assets
Saturday .
(Continued)
25 Apr 2026 . T42 - MODULE F: Unit 28
Saturday Batch 4 | Day 11 N Session 2 Restructuring and Sale of Assets
25 Apr 2026 . T29 - MO]?ULE E: UmtV16 .
Batch4 | Day 11 AN Session 3 Customer Segmentation and Behaviour Analysis
Saturday .
(Continued)
25 Apr 2026 . T30 - MODULE E: Unit 17
Saturday Batch 4 | Day 11 AN Session 4 Marketing Channels
26 Apr 2026 . T45 - MODULE F:_Unit 29 & 30
Sunday Baich4 | Day 12 FN Session | Fair Practice Code
26 Apr 2026 . T46 - MODULE G: Unit 31
Sunday Batch 4 | Day 12 N Session 2 Regulatory Guidelines — KYC/AML
26 Apr 2026 . T47 - MODULE G: Unit 32
Sunday Baich4 | Day 12 AN Session 3 Fraud Risk Management
26 Apr 2026 Batch4 | Day 12 AN Session 4 T48 - MODULE G: Unit 33

Sunday

Guidelines for Grievances Redressal




